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Case Study Series

Matters of Community (MOC)

A Non-Profit Agency Selects BroadScan™ 
Security Gateway

BroadScan™ SCN200 Gateway for 25 Users
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BroadScan™ Secures Non-Profit

Description:
Matters of Community (MOC), a non-profit social 
services agency in Fremont, CA was experiencing an 
ever increasing drain on office productivity due to 
incoming Spam that needed to be deleted at each 
terminal on a daily basis. MOC was also concerned 
about implementing secure communications with 
other related agency offices of various organizations 
to protect the privacy of its clients and prevent the 
inadvertent corrupting of its computer files.

Solution:
BroadScan was introduced as an all-in-one solution approach to filter Spam, Viruses and Spyware 
from incoming and outgoing email and other files being within and without the agency.

1. SCN200 gateway was deployed at the central office where agency account servers were located.
2. SCN200 gateways are expected to be deployed at future outlying  branch offices, each typically 
supporting 6 to 10 terminals for MOC staff and volunteers.
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BroadScan™ Secures Non-Profit
Benefits:
An SCN200 gateway was installed at the MOC office to 
protect Web servers and computer terminals. MOC also intends 
to use VoIP over time as a new communication tool to get the 
word out about the community services MOC provides. “We 
were always bracing ourselves out of the fear of being hit by 
one of these insidious viruses, and protecting individual 
computers is just not a practical solution for us”, said Neal 
Bharadwaj, founder and President of MOC, who continued, 
“adding BroadScan was easy as 1, 2, 3. Now we can focus on 
serving the community.”

Comprehensive features:
1. Spam, virus and Spyware filtering inbound and outbound
2. Firewall with DoS blocking
3. PPTP tunneling between various offices
4. VoIP ready QoS support

Results
MOC staff eliminated their Spam email and will soon go 
wireless with AeroGuard™ MIMO indoor WLAN solution.
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